PORTRI TECH SOLUTIONS

Web Design | Laptop | Desktop | Printer | CCTV | Sales | Service | AMC
Networking | Electronic Equipment’s | Research | Manufacturing
Generators | UPS | Electrical AMC| Security System | Biometric | LED TV

GST No: 33ATYPJ6349Q1ZL

Company Profile

Contact : +91-9677035059, +91-9629498834

Email ID : info@portritech.com, portritech@gmail.com
Website : www.portritech.com

Address : No.154, First Floor, 9th Link Road,

Nehru Nagar, Kottivakkam, Chennai-41.
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1. Introduction:

Portri Tech Solutions is established in 2013 in the Name of Computer Techno World in Koovathur. It
was provided Basic Electronics, Components, Desktop, Laptop, Mobile, and Sales & Services. Since
2018 Computer Techno world was changed by in the name of Portri Tech Solutions to provide more IT
solutions like Web Development, Web designing, Business E-mail ID, Web Maintenance, Web
Applications, Mobile Applications, and electronic Equipment’s Research & Manufacturing, Generator,
UPS, Annual Maintenance Contract & Annual Maintenance Service for Laptop, Desktop, Printer,
Scanner, CCTV & Intercom in Chennai.

Portri Tech Solutions is a System Integration organization that offers entire range of IT Solutions and
products. It emphasizes superior product dealings and quality services to our customers in the field of IT

Industry.

2. Web Development
2.1 Web Designing
Website is the face of your business. Create stunning and purpose filled websites with us. We
specialize in Trend based, Responsive and CMS websites.

You can make your creative website
through us at cheapest rate
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2.2 Web Maintenance

We manage your website for you, while you can focus on your business. Dedicated

support and maintenance for your websites by Professionals.

2.3 Mobile Applications

Develop Creative, Commercial or Enterprise mobile
applications for your business with us. 79% of the
internet population is active from their mobile
devices. At this rate the future of internet
technology will be most active on the mobile. To
make use of this opportunity it is best to have your
dedicated mobile apps available for download.
Portri Tech Solutions is one of the best mobile
application development Company in Chennai.

2.4 Professional E-mail ID

Mobile App
Design &

Development

email address. After your setup your website, the next most

The first thing every business owner needs is a professional ‘ )7

important to do is create a professional branded email

address.
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3. Services
3.1 Laptop Repair & Service
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Wondering how to repair a broken laptop? Laptops are now an important part of many people’s lives,
therefore if the worst happens and something goes wrong, we can fix it quickly. We can provide you
with a free estimate. Phone, email or visit us in person and we can assess what's wrong. Upon
inspection we can provide you a fixed price for the job which means you will know exactly what
you're going to pay with no unexpected or hidden costs! Most jobs can be completed within 48 hours
s0 we can have you back up and running in no time. We can normally return your computer to you
exactly as it was before with all your data exactly where you left it. If you want to discuss it, simply
contact us and you can speak to one of our engineers.

Services Offered

¢ Repair
Chip Level Laptop Repair
e Parts Replacement
LCD, Keypad, Motherboard, Panel, Screen, USB Port, Speakers, Mouse, Touchpad etc.
e Laptop Service
Windows Boot Errors, Windows Re Installation, Windows Drivers Support
e Screen Repair
Repair Display Problem, LCD Repair, LCD Replacement, LCD, Laptop Screen Repair.
e Motherboard Repair
Motherboard Repair, Motherboard Replacement, Chip Level Repair, BGA Rework
e Virus Removal
Anti-Virus Installation, Virus Removal Service
e Security & Child Monitoring
File Sharing, Networking, Access Laptop Remotely and Monitor child activities
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3.2 Desktop Repair & Service

Is your machine running slow but you are not quite ready to buy a completely new system? We can
upgrade many parts of your system and give it a new lease of life. Memory upgrades, graphics cards
or even a completely new motherboard and processor. We can fit, configure and test any
combination of components available. If you have decided the time has come for a new laptop or
desktop we can also help you by either supplying, you a new system or helping you set it up. We can
provide you with a free estimate. Phone, email or visit us in person and we can assess what's wrong.
Upon inspection we can provide you a fixed price for the job which means you will know exactly what
you're going to pay with no unexpected or hidden costs! Most jobs can be completed within 48 hours
so we can have you back up and running in no time. We service both Home User and Business

systems.

Services Offered

e Repair
Motherboard Chip Level Repair
e Parts Replacement & Up gradation
Motherboard, HDD, motherboard, Cabinet, RAM, Graphic Card, speakers, mouse, Keyboard etc...
e Computer Service
Fix webmail, outlook, IE, Chrome, Mozilla, safari errors, Windows boot errors, windows re
installation, windows drivers support, and complete hardware service & more...
¢ Monitor Repair
Diagnose LCD / LED / TFT issue , Repair LCD / TFT / LED, Screen replacement
e Windows Support
Microsoft Windows support for windows XP, vista, Win 7, Win 8 and Win 10.
e Virus Removal
Anti-Virus Installation, Virus Removal Service, Malware and Antispyware etc...
e Security & Child Monitoring
Secure Data , Sharing and Child Monitoring
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3.3 Network Setup & Service

The Networking services is designed by keeping in mind the need of setting up your secure
Corporate Network and take care of your sensitive data transmitted within or across the network.
With this service, we offer a hand of help to your Organization in terms of network reliability and let
you concentrate on your core business without bothering about network related stuff. Both, the Wired

and wireless networking are covered under this service.

Services Offered

e Network Setup Consultation

e (Cabling Infrastructure

¢ Network Installation and Configuration

e Connect your computers to Network

¢ Internet Setup

e Virtual Private Network(VPN) Setup

¢ Voice over Internet Proxy (VOIP) Service

¢ Network Security and Virus Protection Plan

3.4 Server Installation & Service

Do you feel that your server is outdated and slowing down your work? or You want to invest in a new
server?? We at Portri Tech Solutions are always ready to offer you help in the situation. Depending
upon your current and future business requirement, our specialized server Engineer will offer you the
best server solution and help you out in buying the new server. We make sure that downtime of the
server is kept minimal while installing the server or migrating the server to new platform. Our

association with you does not end here. We also provide After Sale Support for your servers.
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Services Offered

e Server Consultancy

e Server Installation

e Server Patch Update
e Server Tune-up

e  Server Security

e  Server Migration

e Server Data Recovery

e Server Repair & Services

IBM Server Repairs and Upgrade
Server Repairs and Upgrade

HP Server Repairs and Upgrade
Compagq Server Repairs and Upgrade
Dell Server Repairs and Upgrade

Dell Power Edge Server Repair

HP ProLiant Server Repairs

YV V V V YV V V V

More...

e Windows Server Support: We provide support on all Microsoft platforms including Small
Business Server, Exchange Server, SQL, Enterprise server, ISA server and IIS.

2003 Server support

2008 server Support

2012 Server support

Small Business Server Support
Exchange Server Support

Dell Power Edge Server Repair
SQL Server Support

Terminal Server Support

YV V V V VYV V V V VY

Active Directory Support

3.5 Annual Maintenance Contract

As we all know that "Prevention is always better than cure!” (Computer AMC services) We believe
that this holds true even for computer systems. Over the period of time it has been observed that the
systems that are properly maintained and serviced on regular time intervals have lowest downtime
compared to others. In other words, Preventive Maintenance increases the life of your system and
ensures maximum availability of the system. We offer this preventive maintenance in terms of

"Annual Maintenance Contract (AMC)."
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Services Offered

e Server & WorkStation Installation & Management

e Mail Server Configuration and Management

e Hardware repairing and Services

¢ Network Installation & Management Service

o Network & Virus Protection Services

e Printer and Network Printer Management Services

e Data Backup & Recovery Services

e Software related Services

¢ Our scheduled preventive maintenance includes:

(¢]

O

O

Cleaning Computer Hardware.

Downloading / updating the latest driver for Hardware.
Downloading / Updating Latest update for software.
Verifying the computer / Laptop Antivirus Updated or not.
Check Hard Drive health by Scandisk Utilizes.

Delete unwanted program and files.

3.6  Repairing and Services

Whether frequent problems in your office computers/laptops impacting your core business? or

maximum time you find your employees busy in everything other than work just because his/her

computer is not working? Then just don't worry!! What you need is an efficient Device Support

Service. We at Portri Tech Solutions provides you customer specific result-oriented service.

Services Offered

e Laptop Services

(¢]

(¢]

(¢]

Motherboard Repairing Services

RAM Up gradation

HDD Repair & Replacement Services

Keypad Repair & Replacement Services

Screen (LCD/ LED) Repair & Replacement Services
DVD-RW Repair & Replacement Service
Overheating Solutions

e Desktop Services

(¢]

O

(¢]

Motherboard Repairing Services

SMPS Repairing Services

RAM Up gradation

HDD Up gradation & Replacement Services
Keyboard Repair & Replacement Services
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o Monitor (LCD/ LED) Repair & Replacement Services
o DVD-RW Repair & Replacement Services

o CPU Fan Repairing Services

o CPU overheating Solutions

¢ Onsite PC/Laptop Services
o Hardware Servicing
o OS Support for XP, Vista, Win7, Win8 and Win10
o Microsoft Office Support
o Virus Removal
o Fixes for Outlook, Browser issues
o New Laptop/Computer setup
o Printer Setup with Laptop & Computer
o Wi-Fi and Router setup
o Network Maintenance

3.7 Mobile Repair & Service

We repair Computers, Laptops, Mobile Phones, Ipads, iPhones, Game Consoles, Gadgets. We
service & repair all popular Brands such as Apple, Mi, Oppo, Vivo, Levovo, Dell, HP, Sony,
Samsung, LG, Nokia, and Microsoft. Technical support and the latest quality products are available
at the most competitive prices. Portri Tech Solutions is a reliable repair center covering your city. We
cover iPhone 6, 6 plus, repairs. All other branded smart phones repair & services. HTC repair
services and Nokia Lumia repair are also available.

Services Offered

e Screen Replacement

e Touch Screen Issue

¢ Network Issue

¢ Application Support & Email-Configuration Support
e Antivirus

e Charging Issue

e Hanging Issue

¢ Restart Automatic

e Password Unlock

* Mobile Software.
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4 Our products:
4.1 Servers

Server Consolidation is a
primary concern for
datacenter managers.
Server consolidation is an
approach to the efficient
use of computer server

resources in order to

reduce the total number of
servers or server locations

that an organization requires.

4.2 Desktop:

PTS offers a wide range of brands when it comes to
buying a Personal Computer. Under this category, you can
procure Desktop PCs, All in One PCs, TFT Monitors, etc
as per your necessity. Also, you have this facility of
selecting product across various makes such as Lenovo,
HP, Acer, etc. Though our aim is to give our customers a

wide range of brands to choose from, 'QUALITY' remains
a top priority always.

4.3 Laptop:

Laptops are becoming
increasingly popular
among consumers
today. It's not hard to
understand why. Small
screens and cramped
keyboards have been
replaced by bigger,

crisper displays and
more usable key
layouts. Processors have caught up in speed, and innovative new processors provide some real
advantages.

A laptop is the most convenient way to take full advantage of the growing availability of high-speed
wireless Internet access at airports, schools, hotels, and even restaurants.
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4.4 Printers & Scanners:

Printer AMC

PTS has a wide selection of printers to meet your needs. There are 9 Col & 24 Col dot-matrix
printers - from affordable, low-volume models to high-speed network laser printers.

We have all kinds of scanners - Flatbed scanners, Sheet-fed scanners, Portable scanners and
Barcode scanners.

Contact us for all your requirements of LaserJet, DeskJet, Dot-matrix and Scanners.

4.5 Switches & Routers:

Connecting your computers and other devices to a switch allows them to communicate seamlessly
with each other. A switch can expand a home network by giving devices like Network Cameras and
Network Storage Devices access to the Internet.

If you're running a small business, you know how important it is to have a reliable, fast connection to
the Internet. A wireless router allows all of the computers on your business network to easily share
high-speed Internet access. Contact us for all your requirements of Network Switches and Routers.

10
ORTRI TECH SOLUTIONS




4.6 Electronic Security System - CCTV

Secure your enterprise and residence with comprehensive, advanced security services tailored for
the complex needs of today’s businesses and homes. Optimize security, interoperability, efficiency
and ROI with us - your trusted security partner

Using video to capture activities in your facilities can be integral to promptly resolving security
events. Diebold’s  video
solutions and services allow
you to view events in real
time. And when a security
event is taking place, video
can enable a fast response

that increases your odds of deaa o/ = . o — F
minimizing loss and ' -
conducting effective

investigations.

Protect lives and assets with a comprehensive fire detection system, including alarm panels, smoke
detectors, pull stations and annunciation devices.

Contact us for all your requirements of CCTV Camera, DVR, NVR, Access Control System, Burglar
Alarm System & Fire Alarm System.

4.7 Antivirus:
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Some apparently useful programs also contain features with hidden malicious intent. Such programs

are known as Malware, Viruses, Trojans, Worms, Spyware and Bots.

Because of the harm a computer virus can do, it is feasible to identify the existence of virus as early
as possible. It can infect registry files, duplicate files, corrupt Windows, steal Personal information or
infect program libraries.

We provide total anti-virus protection services. We can provide all leading anti-virus applications like
Quick Heal, Symantec and MacAfee. Contact us for more information.
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5 Contact Us

g%g.PORTRl TECH SOLUTIONS

WEB DESIGNING | LAPTOP | DESKTOP | PRINTER | CCTV | SALES | SERVICE | AMC

G JEGAN,
(Proprietor of Portri Tech Solutions)
Contact No : +91-9677035059, +91-9629498834
E-mail ID : info@portritech.com, support@portritech.com
Website : www.portritech.com
Address : No.154, First Floor, 9™ Link Road, Nehru agar,

Kottivakkam, Chennai-600 041.

6. Bank Details:

Note:

Account Number : 31720200000490

Account Name : PORTRI TECH SOLUTIONS
IFSC : BARBOPERUNG

Account Type : Current Alc

Bank Name : Bank of Baroda

Branch : Perungudi

1. Payment Requested by DD/CHEQUE/CASH.

2. DD/CHEQUE in the Name “PORTRI TECH SOLUTIONS".

**** Thank You****
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